
Immersive Visualization Captures Hotel Essence
CAYIN digi tal  s ignage was chosen as the ideal solut ion and was
ins ta l led  sa fe ly  desp i te  the  pandemic .  A  to ta l  o f  one CMS-SE,
one CMS-PRO,  and ten SMP-2300 have been ins ta l led  around
h igh  t ra f f i c  f l ow  a reas  such  as  func t i on  venue  en t rances  and
common areas  l i ke  the  ho te l  lobby .  The d ig i ta l  s ignage in  the
hotel lobby and common areas include welcome texts, promotional
sl ides with the latest offers, and attract ive corporate videos that
serve to enhance brand awareness. Hotel guests receive a consistent
brand exper ience upon set t ing foot  in  the hote l  and throughout
their stay.

Instant Event Information Broadcast and Easy Management

The digital signage installed at function venue entrances showcases 
event  in format ion to keep hote l  guests in  the know. Wal l - to-wal l
access to event details makes it easy for hotel guests to plan their
stay accordingly. In addit ion, the digital  signage’s calendar-based
scheduling features allow the hotel management team to broadcast
accurate real - t ime content .  The management  team can remotely
monitor and control players, logs, and detailed information through
the CMS-PRO server.

BRIEF PROFILE

Place：Desaru, Malaysia

Industry：Accommodation

Solution：

• CMS-SE  x 1

• CMS-PRO  x 1

• SMP-2300  x 10

F o u r  P o i n t s  b y  S h e r a t o n ,  a  m o d e r n  

ho te l  l oca ted  in  the  hear t  o f  Desaru  

town,  Ma lays ia ,  i s  a  par t  o f  Mar r io t t  

B o n v o y ’ s  e x t r a o r d i n a r y  3 0  h o t e l  

po r t fo l i o .  The  311- room ho te l  o f fe rs  

a t ranqui l  re t reat  to  t ravelers v is i t ing 

Desaru for  business or  le isure.  Whi le 

the hotel’s approachable design caters

to the needs of the modern-day traveler, 

Four Points by Sheraton aimed to create 

a further enhanced experience for their 

guests with the aid of CAYIN Technology.

F o r  t h e  n e w  h o t e l  o p e n i n g  i n  2 0 2 1 ,

Four Points by Sheraton aimed to achieve

three main objectives. 

T h e  f i r s t  w a s  t o  e l e v a t e  t h e  g u e s t  

experience with compelling visualization,

the second to provide guests access to 

re levant  in format ion,  and the th i rd  to  

c rea te  b rand  cons is tency .

Four Points by Sheraton
Uses Digital Signage to Elevate Guest Experience Journey

Applications
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CAYIN Technology in Brief
CAYIN Technology offers a complete portfol io of digital signage solut ions — including media players, servers, and software — that
are applicable to various industries, such as education, retail, hospitality, corporate, financial, and public institutions. CAYIN is 
dedicated to being a rel iable partner to i ts cl ients worldwide and has successful ly set up various application references global ly. In
order to best facilitate the deployment of CAYIN products, the company also provides tailored services to satisfy the ascending market
demand for almost limitless applications.

Special Accreditation to Hola Media
Hola Media Sdn Bhd, located and providing professional services
in Malaysia, is specialized in digital signage consultation, system
in tegra t ion ,  bus iness  and  mob i le  app l i ca t ion  deve lopment .
CAYIN is  honored to  par tner  w i th  Ho la  Media  as  a  so lu t ion
provider  in  th is  pro ject .Hola Media,  equipped wi th suf f ic ient
knowledge and exper ience in  d ig i ta l  s ignage,  executed the
p l a n n i n g , d e s i g n ,  i n s t a l l a t i o n ,  t e s t i n g  a n d  c o m m i s s i o n i n g ,
training and maintenance and support of this project in a timely
and professional manner.

Advanced Software and Equipment
CMS-SE and CMS-PRO,  ins ta l led  in  CMS-60,  func t ion  as  content  management  server  so f tware .
CMS-SE updates contents to the ten SMP-2300 dig i ta l  s ignage players s imul taneously around the
hotel ;  CMS-PRO synchronizes conf igurat ions across mult iple SMP players al l  at  once and monitors
cur rent  screenshots  o f  SMP p layers ,  mak ing management  an in tu i t i ve  process fo r  the  hote l .

Overall Enhancement of Guest Experience
The digi tal  s ignage implementat ion successful ly elevates the
overa l l  guest  exper ience w i th  compel l ing  v isua l iza t ion  and
accessible informat ion.  The central  managed digi ta l  s ignage
platform also streamlines services and boosts bottom lines for
t h e  b u s i n e s s .  F o u r  P o i n t s  b y  S h e r a t o n  h a s  c o m m e n d e d
CAYIN’s digi tal  signage solut ion for i ts intui t ive management
system, making cross-departmental col laboration in the hotel
possible and efficient.
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